
Hello,

Your syllabus has been submitted to EHE EdTech for review using the Curriculum Committee’s approved QM 
Rubric and 11-Parts Checklist. Thank you for participating  in a college-level informal QM syllabus review. The 
QM process aligns with the Instructional Design and Multimedia production goals we have set out to 
accomplish to support the college’s needs. Additionally, the QM process and alignment to our college courses 
are proposed within the College Strategic plan. The QM process and later QM approvals will be quite beneficial 
to the course, the department,  and the college, since it measures quality online aspects. The EHE EdTech team 
looked at the syllabus purely from the QM Rubric perspective.

 The complete 11-Parts of the Syllabus document can be found on the EHE Curriculum Committee website 
(http://ehe.osu.edu/assessment/governance/). Additionally, the reviewers have access to a more descriptive QM 
Rubric than what is represented here in the checklist. If you have completed QM’s APPQMR training, you have 
access to the same Annotated Rubric, but if you have not, the lead reviewer is happy to schedule an appointment 
to discuss the QM Rubric in more detail.

Please understand that this is a review based on your syllabus only and without consultation with you. Thus, it 
is an informal review and is to be used as a means to discuss meeting QM and the EHE Curriculum Committee 
standards.

Please see the legend the bottom of page 3 of the checklist to understand the markings in the right-hand margin 
of the checklist.

On page two, the highlighted standards indicate items that could be found in a syllabus, and are what the 
reviewers are looking for in your syllabus. On page three, there are no highlights, but all are expected by 
the Curriculum Committee to be present in your syllabus. A checkmark in the right-hand column 
indicates whether or not the item was located by the reviewer.

In the textbox in the right-hand column next to the checkmark, you will see an indication of the page(s) where 
the reviewer found the item. Following that, there may or may not be QM and/or CC. If you do not see QM and/
or CC, it means the reviewer matched the available criteria to what was found in the syllabus. If you see QM and/
or CC, the reviewer is indicating that there may be additional items needed or modified in the syllabus. 

Please contact ehe-edtech@osu.edu to schedule a consultation to discuss the results of this informal syllabus 
review.

Thank you,

EHE EdTech

College of Education and Human Ecology 
245 Ramseyer Hall, 29 W. Woodruff Avenue, Columbus, OH 43210 
614-688-1248 Office
EHE-edtech@osu.edu ehe.osu.edu
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1.1 Instructions make clear how to get started and where to find various course components.
1.2 Learners are introduced to the purpose and structure of the course.
1.3 Etiquette expectations (sometimes called “netiquette”) for online discussions, email, and other forms of communication are clearly stated. 
1.4 Course and/or institutional policies with which the learner is expected to comply are clearly stated, or a link to current policies is provided. 
1.5 Minimum technology requirements are clearly stated and instructions for use provided.
1.6 Prerequisite knowledge in the discipline and/or any required competencies are clearly stated.
1.7 Minimum technical skills expected of the learner are clearly stated.
1.8 The self-introduction by the instructor is appropriate and is available online.
1.9 Learners are asked to introduce themselves to the class. 

2.1 The course learning objectives, or course/program competencies, describe outcomes that are measurable.
2.2 The module/unit learning objectives or competencies describe outcomes that are measurable and consistent with the course-level

objectives or competencies.
2.3 All learning objectives or competencies are stated clearly and written from the learner’s perspective. 
2.4 The relationship between learning objectives or competencies and course activities is clearly stated.
2.5 The learning objectives or competencies are suited to the level of the course. 

3.1 The assessments measure the stated learning objectives or competencies.
3.2 The course grading policy is stated clearly.
3.3 Specific and descriptive criteria are provided for the evaluation of learners’ work and are tied to the course grading policy.
3.4 The assessment instruments selected are sequenced, varied, and suited to the learner work being assessed.
3.5 The course provides learners with multiple opportunities to track their  learning progress.

4.1 The instructional materials contribute to the achievement of the stated course and module/unit learning objectives or competencies. 
4.2 Both the purpose of instructional materials and how the materials are to be used for learning activities are clearly explained.
4.3 All instructional materials used in the course are appropriately cited.
4.4 The instructional materials are current.
4.5 A variety of instructional materials is used in the course.
4.6 The distinction between required and optional materials is clearly explained.

5.1 The learning activities promote the achievement of the stated learning objectives or competencies. 
5.2 Learning activities provide opportunities for interaction that support active learning.
5.3 The instructor’s plan for classroom response time and feedback on assignments is clearly stated.
5.4 The requirements for learner interaction are clearly stated.

6.1 The tools used in the course support the learning objectives and competencies.
6.2 Course tools promote learner engagement and active learning.
6.3 Technologies required in the course are readily obtainable.
6.4 The course technologies are current.
6.5 Links are provided to privacy policies for all external tools required in the course.

7.1 The course instructions articulate or link to a clear description of the technical support offered and how to obtain it.
7.2 Course instructions articulate or link to the institution’s accessibility policies and services.
7.3 Course instructions articulate or link to an explanation of how the institution’s academic support services and resources can help

learners succeed in the course and how learners can obtain them.
7.4 Course instructions articulate or link to an explanation of how the institution’s student services and resources can help learners succeed and

how learners can obtain them.

8.1 Course navigation facilitates ease of use.
8.2 Information is provided about the accessibility of all technologies required in the course.
8.3 The course provides alternative means of access to course materials in formats that meet the needs of diverse learners. 
8.4 The course design facilitates readability.
8.5 Course multimedia facilitate ease of use.
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The highlighted standards above indicate standards that could be present in your syllabus. Non-highlighted standards are important, but 
would be present in the course. Standards preceeded by an asterics indicates the standard would be met if the LOR is added to your course.

This document has been adapted from Quality Matters materials at 
qualitymatters.org for use at The Ohio State University.

Standards from the Quality Matters Higher Education Rubric, 5th Edition. In Quality Matters. Retrieved from https://www.qualitymatters.org/node/2305/download/QM%
20Standards%20with%20Point%20Values%20Fifth%20Edition.pdf
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QM Aligned Parts of a Course Syllabus: 
Formerly known as the 11-Parts of a Syllabus

 LEGEND

The original document can be found at http://ehe.osu.edu/assessment/governance/ 

QM-11  v.8  3/9/15 
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1. Heading of Syllabus:
• School/Academic Area
• Course Number, Title, level, and credit hr.
• Instructor Name
• Instructor Contact Information
• Office Hours (Location/Days/Times)

2. Description/Rationale:
• Need and purpose of the course

3. Relationship to Other Courses/Curricula:
• How does it relate to other curricula
• Prerequisites

4. Knowledge, Skills, and Dispositions:
• Objectives/Student Learning Outcomes
• Explain how course will achieve these goals

5. Text/Reading List/Bibliography:
6. Course Requirements/Evaluation:

• Letter Grades/Grading Breakdown
• Late Work

7. Assignment Descriptions:
• Detailed descriptions of assignment and how

learning will be assessed
8. Course/Online Policies:

• Communication policies
• Netiquette
• Technology

9. Institutional Policies:
• Academic Integrity
• Office of Disability Services Statement
• Statement of Student Rights
• Grievances Statement
• Off-Campus Field Experiences
• Intellectual Property
• Mental Health Statement
• Diversity Statement

10. Topical Outline:
• List topics to be covered in each of the sixteen

weeks of the Semester
11. Any Applicable Appendices:

• NCATE Standards
• ISLLC Standards

Where item was located

Found but does not adhere to the 
EHE Curriculum 11-Parts

Found but does not adhere to the QM Rubric
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